
Greetings, 

Vivo Infusion strives to be an outstanding healthcare service provider by coordinating care with community
physician specialists to manage and treat numerous clinical conditions. The treatment of Multiple Sclerosis
(MS) is one chronic condition where we are committed to being an excellent care partner. Our clinical 
team is conducting a MS Quality of Life study across all Vivo locations nationally to meet this goal.

With your help, we hope to contribute to the further understanding of MS. This study questionnaire has 
been used for the last 25 years in MS research to review specific qualities. You may have seen or 
answered these questions before. NO personal identifying information (name, date of birth or other 
personal health information) is being collected or shared. Demographic information is limited to your state 
of residence. Your answers will be compared to those provided by patients with similar demographics.

We sincerely thank you for contributing to the further understanding of MS and helping current and future 
patients navigate living with MS. The questionnaire should take about 20 minutes, and we hope it helps 
your infusion time go by quickly. If you need help or clarification with any questions, please ask our nursing 
staff, who will gladly assist you.

Kind Regards,

Robert Singh, MD, FACS

Director, Clinical Trial Services
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